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Introductory Letter from John Rehm
Dear Friend,
If you are looking to remodel your kitchen or bathroom, you're in the right place with
Architectural Kitchen Designs of Stratford, Connecticut (CT)! Our preferred remodeling
company specializes in kitchen remodels, bath remodels, home additions, home
remodeling services, commercial remodeling services, millwork, garages, basement
remodels and more in and around Stratford, Milford, Bridgeport, West Haven, New Haven,
Fairfield, Westport, Norwalk, Trumbull, Shelton, Bridgeport and surrounding communities
in Connecticut (CT) and the greater New York (NY) City area.
At Architectural Kitchen Design, we are in the business of making your dream home a
reality. All of our cabinetry work is done by hand and is built to last. With typical
remodeling companies, you select styles and designs you like from a 3rd party catalogue,
the company orders the pieces, and assembles or installs them in your home. At
Architectural Kitchen Design, we custom craft your cabinetry, so you will have endless
options in terms of design, color, and finish! Nothing we do is cookie-cutter!
Additionally, our work is built to last generations, not just until you sell the house. We put
pride in our work every day to ensure that the final product - your remodeled home - is
everything you expected it to be.
Sincerely,

John Rehm
P.S. When you are ready, we invite you to start your home project by calling us at
203.378.6911 today!
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NUMBER

1

Are They
Lead Certified?

Most houses built before 1978 will have used lead-based paint on the interior and exterior of the home. If the
lead based paint starts to chip or flake, especially during a renovation or remodeling project, that can be a
challenge to you and your family. It is important to ensure that your remodeling company is lead-safe
certified, meaning they know how to handle the chipping and flaking of lead-based paint to keep your family
safe.
John Rehm, of Architectural Kitchen Designs, is Lead-Safe Certified. John and his team will ensure that any
remodeling projects that interfere with walls that have lead-based paint on them are safely executed. It is
imperative to ensure that any lead-based paint pieces, chips, and dust are completely removed from your
home.
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NUMBER

2

Are They Licensed
& Insured?

It is important that the remodeling company you are considering for your home project is licensed and
insured. It is important that they are licensed, so that you know all proper and necessary paperwork will be
filed with the city prior to beginning construction. It is important that a licensed remodeler understands how
to work with both water and electricity as well. It is almost important to be insured just in case anything goes
wrong with the project, you don’t want to be stuck with a huge repair bill.
John Rehm at Architectural Kitchen Designs is licensed and insured because he takes your project seriously
and will always respect your home. While John is very careful with projects and he will always make sure that
your home is protected in the case of any accidents. He doesn’t want you to worry about any of the “what ifs”
and only think about your finished project!
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NUMBER

3

Is The Millwork
Completely Custom?

Most remodeling companies work and order from millwork catalogues. This means if you like the design of
one style of cabinetry, but want it on a specific type of wood or with a specific finish, you are working within
the parameters of the millwork company. Oftentimes, this means you will only have a few custom options as
everything is pre-built and shipped. This also tends to be unfortunate as if/when pieces arrive damaged, it
delays your project and keeps your home in disarray longer.
At Architectural Kitchen Designs, your millwork is completely custom! Regardless of what design you like,
type of wood you want to use, what finish you prefer, and even the hardware (such as hinges and handles) –
you get complete control over the final product! Since the millwork is completely customized by you, you will
be able to enjoy and appreciate your finished project as it has your special touch added to it.
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NUMBER

4

Is The Millwork
Done By Hand?

Oftentimes, remodeling companies order millwork pieces from a catalogue and them assemble them by hand.
They will advertise this as being custom work done by hand, even though they are only essentially assembling
pieces. If pieces arrive damaged or incorrectly, they may try to figure out a way to use or cover-up the
damaged pieces so as not to delay the project. However, using these pieces will complicate the overall
integrity and longevity of your finished project!
At AKD, every millwork piece is completed by hand by John Rehm! In order to give you the most custom
options available, John completes all millwork by hand. Completing the millwork by hand not only gives you
more control in customizing overall, but also creates a better, longer-lasting finished product.
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NUMBER

5

Is Safety A
Top Priority?

It is important that your remodeling company prioritizes safety. Not only is important to ensuring your
project isn’t delayed due to an injury, but it is also important as to keep your family safe during any projects
that do not require you to leave your home for the duration of the project.
At Architectural Kitchen Designs, John Rehm takes safety very seriously. During your project, safety is of the
utmost priority. He recognizes that being careless can cause project delays as well as potentially harming your
loved ones.
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NUMBER

6

Will They Treat Your
Home With Respect?

If you have ever had a remodeler, electrician, plumber, cable installer, or any type of repair serviceman in
your home, you are likely aware of the mess associated with their “stay.” The shortlist includes tracking in dirt
and mud, leaving wood shavings and drywall dust on the floor, and mystery adhesive near the “scene of the
crime.” Oftentimes, the attitude of the company is that they are either providing a final product or providing a
solution and that cleanliness is not a top priority.
John Rehm of AKD respects your home and treats it as if he were doing the work in his own home. He believes
that there is truly no excuse with leaving someone’s home a mess simply because it is not your home. Even if
it is a project that is spanning several days, John will leave his work area in your home in impeccable
condition. You shouldn’t have to sacrifice your living space just because you are remodeling or expanding.
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NUMBER

7

Will They Work With
Your Insurance Claim?

Most remodeling companies will avoid doing any remodeling work involving insurance claims. They will
consider it a “messy” project because they have to work within specific insurance budgets and simply
consider it to be a hassle. Oftentimes, remodeling or refinishing companies have to submit paperwork to
insurance companies to claim specific reimbursements, which takes up time for the company. Be sure that if
your work requires an insurance claim, that you find out if the company you are considering will work within
your insurance claim budget.
John Rehm of Architectural Kitchen Designs understands that life happens. Sometimes when life happens, it
requires an insurance claim. John Rehm doesn’t want the process of an insurance claim to discourage you
from getting your home remodeling project done! John can often times work within your insurance claim
budget and even help you get as much value out of your claim as possible. John tries to help you turn your
misfortune into a silver lining.
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NUMBER

8

Do They Have
Extensive Experience?

It is imperative when you are choosing a remodeling company, that you research their experience. If they
don’t personally have at least 10 years of experience, they should be a company that has been owned and
operated by generations of a family. Any company that has less than 10 years of experience hasn’t yet had
clients experience the longevity of their work. Essentially, hiring a company that doesn’t have at least 10 years
of experience is taking a risk that your home project will last – and will that company stand by their work?
John Rehm of AKD has been in the industry since 1975! For over 40 years, John has been turning your
neighbors dreams into realities! With custom millwork done by hand and a keenness for safety and
cleanliness, you can be rest assured that John is the right choice for your next home project.
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NUMBER

9

Do They Offer A
Complimentary Consultation?

Any remodeling company you are considering hiring for your next home project should be willing to visit your
home and give you a consultation with no cost or obligation to you. Unfortunately, many remodeling company
owners consider it waste of time and will only offer a complimentary budget consultation over the phone.
Unfortunately, you are typically given a budget range that cannot be guaranteed. When they don’t come down
to your home for a thorough evaluation, don’t be surprised when the budget only increases when they finally
come to your home for the first time.
John Rehm of Architectural Kitchen Designs offers the complimentary AKD Consultation. He will first speak to
you over the phone to get the best idea of a realistic budget and timeline. Then, he will come to your home to
give you a formal budget and timeline. Because John has been in the business for 40 years, you shouldn’t be
surprised when his formal budget is close to his budget estimate!
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NUMBER

10

Do They Take A
Consultative Approach?

Be sure to meet with any home remodelers you are considering for your home project. It is important that the
remodeler is realistic and tries to work with your goals and budget. Many remodelers will try to upsell you are
different products, services, and projects. You may hear, “While we are here knocking down this wall, we
should also remodel this area.” They will certainly explain it in a way that make sense, but, you are being
upsold on a service or project you didn’t originally want.
John Rehm at AKD takes a consultative approach to your home rebuilding project. He will make
recommendations that fit your goals and budget, but ultimately, he will leave the decision up to you. Your
project is completely customized by you, and John will simply facilitate bringing your dream project to reality.
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NUMBER

11

Bonus: Do They Have Flexible
Payment Options?

We know this report was titled “The Top 10 Things You Must Know Before Choosing A Remodeler,” however
Flexible Payment Options are so important, we just had to include it in the list. Your choice remodeling
company should have more options outside of “cash or charge?” Home projects are an investment in both
your home’s value and your lifestyle. Your remodeler should help you make your dream an affordable reality.
At Architectural Kitchen Designs, John Rehm makes sure that your project stays within budget and with a
payment schedule that is affordable for you. John understands that 9 times out of 10, your home project is an
optional improvement. However, whether your project is optional or a necessity, he wants to make sure you
don’t sacrifice quality for affordability!
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Closing Letter from John Rehm
Dear Friend,
I hope you found this report at least informative in making your decision for a
home remodeler. With everything you should consider before making the
investment, I could have easily doubled this report! However, these 11 aspects
are the most important baseline for making your final decision.
If you are considering Architectural Kitchen Designs, I invite you to take
advantage of your complimentary AKD Consultation. I will gladly speak with
you over the phone and even visit your home for a formal budget and timeline
evaluation. Again – this is at no cost or obligation to you!
If you want to hire a remodeler that respects your home, is licensed and
insured, is lead-certified, does custom millwork by hand, and has flexible
payment options, you truly need to look no further. However, if you have
questions that weren’t answered in this report, please call or schedule a
consultation right away! I look forward to answering your questions!
To Your Dream Home,

John Rehm
P.S. When you are ready to start your home project, please call 203.378.6911
right away!
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